STUDENT FILE GRIEVANCE CHECKLIST

Student Name:______________________________________________________

Monash ID:_________________________________________________________

Email address:______________________________________________________

	Item:
	Date:
	Notes: 

	Date grievance lodged:


	
	Type of grievance (ie: academic or administrative):



	Conciliation meeting offered to student:
	
	

	Receipt of grievance letter emailed:
	
	

	Grievance referred for investigation:
	
	Name and title of person sent to:



	Response received from investigator:
	
	

	Grievance status letter required to be emailed to student if the investigation cannot begin within 10 working days:
	
	Reason investigation cannot begin:

	Grievance is frivolous, vexatious or lacking in substance.  No investigation required.
	
	Student advised via email:

	Date grievance investigation concluded.  
	
	Outcome - dismissed, withdrawn, resolved, unresolved


	Grievance outcome letter emailed to student:
	
	


