GRIEVANCE STATUS TEMPLATE

(TO BE USED IF THE INVESTIGATION CANNOT BE CONCLUDED WITHIN 10  WORKING DAYS)

PLEASE CUT AND PASTE THE TEMPLATE DIRECTLY INTO AN EMAIL. PLEASE SEND TO THE STUDENT’S MONASH EMAIL ACCOUNT.

GRIEVANCE OFFICERS MAY ALTER THE WORDING OF THE TEMPLATE TO MEET THE NEEDS OF THE GRIEVANCE.  IF IN DOUBT, PLEASE CONTACT THE DEPUTY UNIVERSITY SOLICITOR.
Date

Student name

Address

Monash ID

Dear (insert name),
RE:    Status of Academic or Administrative (choose one) Grievance 
The investigation into your grievance is unable to be concluded within ten working days. 

The investigation is still under way and we hope to have an outcome in x working days (please fill out number of working days).
Yours sincerely

Grievance Officer (optional to include name)
