GRIEVANCE OUTCOME TEMPLATE

PLEASE CUT AND PASTE THE TEMPLATE DIRECTLY INTO AN EMAIL.  PLEASE SEND TO THE STUDENT’S MONASH EMAIL ACCOUNT.

GRIEVANCE OFFICERS MAY ALTER THE WORDING OF THE TEMPLATE TO MEET THE NEEDS OF THE GRIEVANCE.  IF IN DOUBT, PLEASE CONTACT THE DEPUTY UNIVERSITY SOLICITOR.
Date

Student name

Address

Monash ID

Dear…..

RE:    Academic or Administrative (choose one) Grievance dated (include date)
The Faculty/Division/Unit/Campus person responsible for investigation (ie: Associate Dean (Education), Associate Dean responsible for research candidates or Faculty Manger) (choose one) has investigated your grievance and has decided to:   (insert the outcome or actions the Faculty/Division/Unit/Campus will undertake)
The reasons for the decision are as follows:

· include reference where appropriate to relevant government, university and/or faculty legislation, policy or guidelines)

You must accept or decline the offer via email within 10 working days of the date of this letter.   If accepted, the outcome will be implemented immediately.  
If you are not satisfied with this decision you can request an independent and impartial review by the University Student Ombudsman within 20 working days who can be contacted by email: ombudsman@adm.monash.edu.au.  The process of review is outlined in the University Student Ombudsman procedures available at www.ombudsman.monash.edu.au.

There are various support services available to students and these are listed on the Monash website at: http://www.monash.edu.au/students/services.

A copy of this letter has been placed on the faculty/department grievance file, the faculty grievance register and a note of the outcome has been added to your student file.

Yours sincerely

Grievance Officer (optional to include name)
