
Grievance lodged by student with GO.





Academic grievance – GO sends to AD(E) or nominee.





Administrative grievance – GO sends to Faculty/Divisional Manager or nominee.





Investigation begins within 10 working days of the grievance being lodged.





A conciliation meeting, if required, must occur within 20 working days of the grievance being lodged in the faculty/division.





Due to unforseen circumstances, an investigation cannot be concluded within 20 working days of the grievance being lodged with the faculty/division, the person to whom the grievance has been directed must send the student an email on the status of the matter using the grievance status letter template.








GO sends grievance receipt letter to student within 5 working days of the grievance lodgement.





Student declines the solution; the student may forward details of the grievance to the USO.





Grievance is frivolous, vexatious or lacking in substance.  No investigation necessary.  Student must be advised via email within 20 workings days of the grievance being lodged.








Student must accept or decline the outcome offer within 10 working days.





Resolution implemented immediately





Resolution cannot be reached – the GO will offer, in writing, the University’s best available solution to the student.





USO considers the matter requires further action, the USO will conduct an independent investigation.





The USO will make recommendations on the formal investigation to the DVC(E) for the resolution of the grievance within 20 working days from receipt of the appeal.





DVC(E) will consider the recommendations of the USO and take action where appropriate within 20 working days from receipt of the recommendations.    Student will be informed via email of the decision of the University and this statement will include details of the reason for the outcome.





Academic grievances – DVC(E) can only make recommendations to the Faculties (division/unit), in whom the ultimate decision making power resides in accordance with University Statute and Regulations.   





If student is dissatisfied with the decision of the University, or the way the grievance has been handled by the University, the student may make a complaint to the Victorian Ombudsman.





5 working days





10 working days days





20 working  days days





Acronyms:


AD(E) – Associate Dean (Education)


DVC(E) – Deputy Vice-Chancellor (Education)


GO – Grievance Officer


USO – University Student Ombudsman
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Appendix H - Coursework Grievance Timeline Flowchart





Student does not accept faculty outcome and decides to make a complaint to the USO.








